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IN THIS WEBINAR

• Must knows and updates in franchise law
including implications of changes to the
Fair Trading Act and employment law

• Identify what lawyers need to know
when advising a client planning to buy a
franchise

• Advising an existing franchisee when
common franchise related disputes arise
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LIVE WEBINAR – Wed 4 March: 11am-12.30pm, Your Computer

FEE (Incl GST)

 $149 NZLS Members/Associate Members 

 $179 Non-members

BOOK* – pricing for webinar registrants only

Books are available in Hard Copy AND/OR PDF. Please indicate 
your choice.

Hard Copy   OR $ no extra charge

PDF   OR $ no extra charge

Both Hard Copy and PDF +$30

Webinar Fee  Book – both Hard Copy and PDF  Total Due

$ + $ =  $

PRIVACY ACT 1993 The information requested on this 
registration form is for NZLS CLE Ltd and the sponsors only.   

I do not wish the sponsors  
to receive my contact details.

REGISTER & PAY ONLINE  www.lawyerseducation.co.nz

REGISTER

ONLINE AT: www.lawyerseducation.co.nz 

POST TO: NZLS CLE Ltd, PO Box 5041,  
Wellington 6140, DX SP20202

FAX TO: (04) 463 2986

INQUIRIES: 0800 333 111 
registrations@lawyerseducation.co.nz

To participate in the webinar you will need:

• A broadband connection

• Headphones to plug into your computer or
external speakers

• Up to date operating system and web browser –
see: https://bit.ly/2BMEaeF for more information

• For help, contact cle@lawyerseducation.co.nz or
0800 333 111

DATE & LOCATION

LIVE WEBINAR 4 March 11am-12.30pm Your Computer

WEBINAR REGISTRATIONS CLOSE 3pm Tue 3 March

PLEASE NOTE: To ensure you receive your hard copy book in advance 
of the webinar you must register at least 10 working days before the 

webinar date.

CANCELLATION AND REFUND POLICY
Since the webinar is available to registrants as an archive after the live presentation, there is no 
cancellation – we just transfer your user status as a registrant from the live presentation to a 
purchaser of the webinar package of recorded webinar, PowerPoints and booklet.

*BOOK

Books are available in Hard Copy, PDF or Both. Please indicate your 
choice on the registration form overleaf.
• Hard Copy

Your book will be posted to you prior to the webinar.
• PDF

You will be emailed a PDF copy of the book 3 working days before
the event.

• Both Hard Copy & PDF
You will be emailed a PDF copy of the book 3 working days before
the event and the hard copy will be posted to you prior to the
webinar (see above).

+



Franchising is often promoted as a fail-safe 
way to own a business, but it can end up being 
a one-sided, unfair model for some franchisees. 

OUTLINE

Lawyers advising franchisees need a good 
understanding of the key issues and quirks of 
franchising and what to look for in a franchise 
agreement. It is also essential to know how 
general law will apply to ensure their clients have 
their eyes open to the implications of becoming a 
franchisee, and are well advised when they are in 
trouble. 

Topics covered will include: 

• Advising clients during due diligence before 
they sign a franchise agreement 

• Options for franchisees and franchisors when 
things go wrong

• An update on common franchise disputes 
including restraint of trade clauses in franchise 
disputes

• How impending changes to the Fair Trading 
Act 1986 and employment law in New Zealand 
could affect franchise agreements and 
relationships.

LEARNING OBJECTIVES

After this webinar you will:
• Have a robust understanding of the key issues of 

franchising for future advising of clients.
• Be better able to guide your clients through the 

potentially tricky franchising minefield.

WHO SHOULD ATTEND

This webinar will appeal to commercial, general 
practice and litigation lawyers who are relatively new 
to franchising or need a refresher on the topic.

MATERIALS

A background book written by the presenters is 
available in hard copy, PDF, or both. Please indicate 
your choice upon registration.

FEE (Incl GST)

$149 NZLS members/associates; $179 non-members.

FORMAT

Via the internet, you will see and hear the presenters, 
see the PowerPoint slides and be able to type in 
questions.
• You will be emailed a link to the webinar one 

week in advance, and receive a reminder the day 
before.

• You will be able to submit questions in advance.

On the day
• 10 minutes before the start time, click your link to 

join the webinar – ensure your sound is turned on. 
• Phone 0800 333 111 for help.

CPD – Attendance at the live webinar
• You will be emailed a certificate of attendance 

after the webinar for CPD verification.
• You can watch the presentation again, as many 

times as you wish for no additional cost.

Registration but non-attendance on the day
• Under the CPD Scheme only those who attend a 

live webinar are eligible to claim CPD hours. You 
can still however watch the archived recording.
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Sarah Pilcher, Principal, 
The Franchise Lawyer, Auckland
Sarah is a commercial lawyer who 
has worked in franchising for over 
20 years, including a period as a 

franchise consultant. She has also had a number 
of in-house legal and non-legal roles, including 
owning a specialist commercial property 
maintenance business, giving her a fairly unique 
understanding of how businesses work and what 
business owners and entrepreneurs need from 
a lawyer. Sarah has a MComLaw (Hons) and 
DipBus (New Ventures) and has presented at a 
number of franchise seminars and webinars.

Deirdre Watson, Barrister, 
Auckland
Deirdre has practised as a barrister 
since 1993 and has acted in a wide 
variety of commercial disputes, with 

a particular focus on franchising. She holds an 
LLM (Hons), is a regular presenter on franchise 
law, lectures in franchise law at Auckland 
University, is Vice Chair and Board Member of 
the New Zealand Franchise Association and 
has written numerous articles on franchise legal 
topics.

PRESENTERS


